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Section 1. Introduction 
1.1. What is ePCO? 

ePCO is a web-based Certificate of Origin application and approval 
system, the Electronic Preferential Certificate of Origin (ePCO) is an 
online document that certifies the country of origin of a product. This is 
to satisfy customs or trade requirements and also can be used as a 
supporting document for the issuance of a corresponding Certificate of 
Origin by other authorized parties. 

Its other functions include: 

 Online application of Cost Analysis (CA) and Certificate of Origin 
(CO) forms  

 Online approval by authorized party e.g. Ministry of International 
Trade and Industry (MITI) 

 Allows online enquiry of application status 

1.2. Requirements to use ePCO 
ePCO is a web based application. Therefore, there is no installation 
required. All is needed are: 

 User is registered with Dagang Net ePCO services 

 Personal Computer / Laptop / Notebook installed with web 
browsers as follows: 

 Mozilla Firefox version 5 and above 

 Chrome version 10 and above 

 Internet Connection 

1.3. Support Information 
Should there are any issues arise from using ePCO, contact Dagang 
Net’s Careline; 
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1.4. About this publication 
This publication documents is to provide overview on how to verify for 
Certificate Of Origin for Electronic Preferential Certificate of Origin 
(ePCO). 

1.5. Who Should Read This Publication 
This publication (or topic collection) is intended for  

 MITI Clerk 

1.6. DNEX ePCO Publications 
Get the right publications based on your ePCO service subscription by 
referring to the table 1. 
Table 1 - DNEX Publications List 

Publication Title SCHEME Document ID 

MAFTA - ePCO User Manual (Cost Analysis) ALL  

MAFTA - ePCO User Manual (Additional Cost Analysis) ALL  

MAFTA - ePCO User Manual ( Certificate Of Origin) ALL  

MAFTA - ePCO User Manual (PIA) – Clerk Module Clerk  

MAFTA - ePCO User Manual (PIA) – Verifier Module Verifier  

MAFTA - ePCO User Manual (PIA) – Approver Module Approver  

MAFTA - ePCO User Manual (PIA) – Recommender Module Recommender  
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Section 2. Getting Started With ePCO 
2.1. Launch Browser 

NOTE: ePCO - MAFTA is supported by Chrome and Mozilla Firefox. 

Step 1 Browser 

 
1. Double-click on the Google Chrome shortcut key on the 

desktop to launch the browser. 

Step 2 Enter Uniform Resource Locator (URL) on the address bar 

 
1. Enter http://epco.dagangnet.com.my// on the address bar. 

2.2. Log in  
Before logging in, you must ensure that you have the correct 
username and password. 

IMPORTANT:  

For those having problem to login using your current User ID, kindly 
use ‘Current User ID-nsw’ example: 

Current User ID: dnt 

If above failed to login, Use User ID: dnt-nsw 

(Password remain the same) 

 

http://epco.dagangnet.com.my/
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Step 1 Enter Username and Password 

 
1. Enter your Username into the textbox.  

2. Enter your Password into the textbox. 

3. Click   button to proceed. 

4. ePCO main screen is displayed as follows:  

 
5. This is general main screen for all ePCO schemes. 

6. Home        NSW        ePCO        ePCO Transaction. 
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2.3. Change Password 

 
1. Click Company Name at top of page in the right side. 

2. Click  hyperlink to change your current 
password. 

3. Change Password screen appear. 

 
4. Enter new password in the textbox 

5. Re-confirm your new password. 

6. Click button to submit. 

7. Window pop up screen appears. 

 

8. Click to confirm delete or Click  to cancel 
delete. 
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2.4. Sign Out 

 
1.   Click Company Name at top of page in the right side. 

2. Click  button to log out 

3. Window pops up screen appear. 

 

4. Click to confirm delete or Click  to cancel 
delete. 
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Section 3. Advance Search And Navigation 
3.1. Advance Search 

To view ePCO Transaction, please follow the steps below: 

3.1.1. Main Menu  

The main menu above is what ePCO contains. The menu is a drop 
down menu and it's up to 3rd level menu. In other words, to go to 
ePCO Transactions page, roll mouse pointer over;  

NSW  ePCO  ePCO Transactions. 

 

Step 1 Main Menu 

1. Click “NSW” hyperlink to select dropdown menu. 

2. Click “ePCO" hyperlink to view sub menu. 

3. Select “ePCO Transaction” to view the transaction. 

3.1.2. CA/ CAA/ CO Screen 

 

Step 1 Navigation Menu 

1. Click  button to view the tabbed document. 

2. Click  button to auto hide the screen. 
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3.1.3. Filter Status 

 

 Step 1 Filter Status 

1. Click the drop-down menu from Filter Status, as above and 
select option available eg: MY TASK. 

2. Click to display search result as follows: 

3. Click  dropdown Listing to view the transaction. 
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3.1.4. Filter by Application Date 

 

 Step 1 Filter Application Date 

1. Click icon  to display the Calendar. 

2. Click  or  to navigate to the previous or next month.  

3. Click  or  to navigate to the previous or next month.  

4. Pick any date that you required. Ensure Application Date 
(To) field is later than Application Date (From) field. 

5. Alternatively, manually enter the required dates. The format 
is dd/MM/yyyy.  

6. Click  button to view the result. 
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3.1.5. Filter By Scheme 

 

 Step 1  Filter by Scheme 

1. Click the Scheme  dropdown menu for options.  

2. Choose any Scheme required Eg: MAFTA 

3. Click button to search the result. 
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3.1.6. By Application Type  

 

Step 1 Filter by Application Type 

1. Click the Application Type  dropdown menu for options.  

2. Choose any Application Type required eg: Cost Analysis. 

 Cost Analysis (CA) 

 Certificate of Origin (CO) 

 Additional Cost Analysis (CAA) 

3. Click  button to search the result 
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3.1.7. Filter By Reference No. 
 The Reference No. is system-generated after an application is 

submitted by the Trader. 

 

Step 1 Filter by Reference No. 

1. Enter the Reference No. at textbox field, e.g: FMJ-FJN-W-
121005-KL-000000  

2. Click  to display search result as follows: 
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3.1.8. Filter By Endorsement No. 
 The Endorsement No. is system-generated after an application is 

approved by the Approver. 

 

Step 1 Filter by Endorsement No. 

1. Enter the Endorsement No. at By Endorsement No. text   
box, e.g., KL-516423P-295514 

2. Click button to display search result as follows: 
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3.1.9. By Approved Date 

 

Step 1 Filter by Approved Date 

1. Click icon  to display the Calendar. 

2. Click  or  to navigate to the previous or next month.  

3. Click  or  to navigate to the previous or next month.  

4. Pick any date that you required. Ensure Application Date 
(To) field is later than Application Date (From) field. 

5. Alternatively, manually enter the required dates. The format 
is dd/MM/yyyy.  

6. Click  button to view the result. 
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3.1.10. To Reset Search Data 
 

 

Step 1 Reset Data 

1. Click  button to reset all the data in search panel. 
2. Automatically all the data have been cleared. 



 

 
 

Page 18 ePCO User Manual– Normal Case 
© Dagang Net 2012 MAFTA - EPCO User Manual (PIA) - Clerk Module V1.0 

3.2. Additional Features 
There are 5 additional features in View CA / CO Transactions screen: 

3.2.1. Number of transaction display 

 

Step 1 Number of Transaction display 

1. Select a number from the  drop down list box. The 
above transactions are searched with the following criteria: 

 Click Filter Scheme  drop down list and select AKFTA 

 Click Filter Status drop down list and select My Tasks 

2. Select Number of transaction display 

3. Click  to display search result as follows: 
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3.2.2. Page Number Layout 

 

Step 1 Page Number 

1. The above transactions are searched with the following 
criteria: 

 Click Filter Scheme drop down list and select ATIGA. 

 Click Filter Status drop down list and select My Tasks. 

2. Click  dropdown to navigate to the early page number 
respectively. 

3. Click  dropdown to navigate to the previous number of 
page. 

4. You may enter manually number of page at textbox field. 

5. Click  dropdown to navigate to the next number of page. 

6. Click  dropdown to navigate to the last number of page. 

7. Click  dropdown to update the displaying page number. 

8. You may view the  record here. 
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3.2.3. Sort transaction columns in Ascending or 
Descending order 

 
1. The columns available in the View Transactions screen are: 

 App. ID 

 Application Type 

 Application Case 

 Application Date 

 Trader Code 

 Company Name 

 Reference No. 

 Trader Reference No. 

 Status 

 Endorsement No. 

2. Each column can be sorted in ascending or descending 
order. 

3. To view transactions in ascending/increasing order (smallest 
to largest/earliest to latest), click ; click  to view 
transactions in descending/decreasing order (smallest to 
largest/earliest to latest). 
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3.2.4. Scroll horizontally  

 

1. Click  arrow to view to end of raw table transaction or 
click arrow to view the first line transaction. 

2. You also can scroll arrow horizontally to view all the data. 
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3.2.5. Top of Page 

 

1. Click button to go to top of page. 

2. Automatically the page will directly go to top of page. 
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Section 4. Certificate of Origin (CO) 
MITI Clerk only can Accept or Query the CO Application after 
successfully received from Traders.  

4.1. View Certificate of Origin 

Step 1 View Certificate of Origin 

 

For brief features: 

 
No. 

Features Description 

1 
 

All of the CO application submitted 
by trader will keep in MY TASK. 

2  Click view button to preview any 
scheme in details. 

2 
 

Applications have not been check 
by Clerk yet. 

3 
 

Applications have been viewed by 
clerk but did not process yet. 

4 
 

Application resubmitted by traders 
after queries. 
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Step 2 View Finished Product 

 

1. Click button to view Brands details. 

 
2. As you can see the pop up result will appear at center of 

page. 

3. Click button at CO Details to view Raw Material. 

a. Finish Product Screen 
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b. Raw Material 

 

a) Click to go back to Main Screen. 
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4. Click button to view Action. 

5. The new table appear to show the data and you only can 
view this action. 

Step 3 Attachment 

 

1. Click  button to view the document. 

2. New tab screens appear to preview the attachment. 

Step 4 Transaction View 

 

1. You may view transaction of application. 
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4.2. Accept Certificate of Origin (CO) 

Step 1 To accept CO Application 

 

1. Click filter Application Type  dropdown to select 
Certificate of Origin. 

2. Click filter Status  dropdown to select My Task. 

3. Click filter Scheme  dropdown to select MAFTA. 

4. Click button to view results. 

5. Click button to view the application. 

6. You may check new application by “In process” Status. 
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Step 2 Views the Certificate Of Origin. 
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Step 3 Finish Product 

 

1. Click button to view the action 

2. Automatically Origin criteria section is appear below of the 
action table; 

 
1. You may view this section only. 

Step 4 Recommendation  

 

1. Click  dropdown to select Application Accept. 

  

2. Once click Application Accept, the screen will automatically 
change to accept.
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3. It’s Compulsory to enter Remarks / Query field.  

4. Click button to update application 

5. Pop up screen automatically appear. 

 

6. Click  button to update this record or click  
button to cancel. 

7. Pop up screen automatically appear. 

 

8. Click  button to proceed. 
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Step 5 Check Status of application 

The CO application status has been updated from ‘Application 
Submitted’ to ‘Application Checked’.  

 

1. Click filter Application Type  dropdown to select 
Certificate of Origin. 

2. Click filter Status  dropdown to select Application 
Checked. 

3. Click filter Application ID  dropdown to quick find the 
application. 

4. Click button to view results. 

5. Click button to view the application. 

6. At Transaction Details, the transaction displays the actions 
involved as follows:  
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4.3. Query Certificate of Origin (CO) 

Step 1 To query CO Application 

 

1. Click filter Application Type  dropdown to select 
Certificate of Origin. 

2. Click filter Status  dropdown to select My Task. 

3. Click filter Scheme  dropdown to select MAFTA. 

4. Click button to view results. 

5. Click button to view the application. 

6. You may check new application by “In process” Status. 

 



 
 

Page 34 ePCO User Manual – Clerk Module 
© Dagang Net 2013 MAFTA - EPCO User Manual (PIA) - Clerk Module V1.0 

Step 2 Views the Certificate Of Origin. 
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Step 3 Finish Product 

 

1. Click button to view the action 

2. Automatically Origin criteria section is appear below of the 
action table; 

 
3. You may view this section only. 

Step 4 Recommendation  

 

1. Click  dropdown to select Application Accept. 

  

2. Once click Application Accept, the screen will automatically 
change to accept.
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3. It’s Compulsory to enter Remarks / Query field.  

4. Click button to update application 

5. Pop up screen automatically appear. 

 

6. Click  button to update this record or click  
button to cancel. 

7. Pop up screen automatically appear. 

 

8. Click  button to proceed. 
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Step 5 Check Status of application 

The CO application status has been updated from ‘Application 
Submitted’ to ‘Application Checked’.  

 

1. Click filter Application Type  dropdown to select 
Certificate of Origin. 

2. Click filter Status  dropdown to select Application 
Checked. 

3. Click filter Application ID  dropdown to quick find the 
application. 

4. Click button to view results. 

5. Click button to view the application. 

6. At Transaction view, the transaction displays the actions 
involved as follows:  
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4.4. Resubmitted Certificate of Origin (CO) 
Resubmitted application occurs after Trader resubmitted a queried CO 
application.  

Step 1 To Resubmitted CO Application 

 

1. Click filter Application Type  dropdown to select 
Certificate of Origin. 

2. Click filter Status  dropdown to select Application 
Resubmitted. 

3. Click filter Scheme  dropdown to select MAFTA. 

4. Click button to view results. 

5. Click button to view the application. 
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6. At the Transaction view section, the transaction displays the 

actions involved as above:  

7. Click either one of these buttons below for action:  

 to return to main screen.  

 to query the CO application. Refer Step 4.3. 

 to accept the CO application. Refer Step 4.2. 
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